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The modern concierge

NYC’S LGB T+ R OLL OF HONOUR
Here are just some of the astonishing number of famous names in New York City’s LGBT+ history. They are
mostly creative or performing artists, underlining the important role the arts have always played here.

POETS

P L AY W R I G H T S

NOVELISTS

John Ashbery, W H Auden,
Hart Crane, Allen Ginsberg,
Langston Hughes,
Audre Lorde, Frank O’Hara,
Edna St Vincent Millay

Edward Albee,
Noël Coward,
Arthur Laurents,
Tennessee Williams,
Lanford Wilson

James Baldwin, Djuna
Barnes, Rita Mae Brown,
William S Burroughs, Truman
Capote, Henry James, Larry
Kramer, Carson McCullers,
Herman Melville, Felice
Picano, Edmund White

E S S AY I S T S

ARTISTS

PHOTOGR APHERS

Fran Lebowitz,
Eleanor Roosevelt,
Susan Sontag

Jean-Michel Basquiat, Paul
Cadmus, Charles Demuth,
Keith Haring, Marsden
Hartley, Jasper Johns, Robert
Rauschenberg,
Larry Rivers, Andy Warhol,
David Wojnarowicz

Berenice Abbott,
Alvin Baltrop, Nan Goldin,
Robert Mapplethorpe,
George Platt Lynes,
Francesco Scavullo

Whether it’s chartering a private plane for a pooch or arranging
an illicit encounter with an off-duty policeman, New York
concierges are well used to pandering to their hotel guests’
every whim. But has the internet changed all of that and even
made their role redundant?

COMPOSERS

Thom Browne,
Tom Ford, Calvin Klein, Gianni
Versace

S IN G E R S

Samuel Barber, Leonard
Bernstein, John Cage, Aaron
Copland, Jonathan Larson,
Gian Carlo Menotti, Cole
Porter, Ned Rorem, Stephen
Sondheim, Ray Stonghorn,
Virgil Thomson

Alberta Hunter,
Ma Rainey,
Bessie Smith,
Ethel Waters

CHOREOGR APHERS

PERFORMERS

R O C K S TA R S

Alvin Ailey,
Merce Cunningham,
Jerome Robbins,
Paul Taylor, Antony Tudor

Penny Arcade, Joey Arias,
Justin Vivian Bond,
Montgomery Clift,
Quentin Crisp,
Alan Cumming, Greta Garbo,
Joel Grey, Rudolf Nureyev

David Bowie,
Lou Reed
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DESIGNERS

I’ve always been a fan of hotel concierges and an
admirer of their great art, particularly in New York
City’s luxury hotels. These perfectly groomed,
effortlessly patient and polite (at least to your face)
walking encyclopedias hold some of the closest-kept
secrets in the city, not to mention the connections to
get you access when and where you need it.
Some of the best discoveries I’ve made in New York
were through their introductions. Just a few years ago,
for instance, after a particularly heavy weekend, I took
a recommendation from Michael Romei of the
Waldorf Astoria and enjoyed a serene picnic (complete
with mouthwatering pumpernickel bagels from the
Ess-a-Bagel bakery on 3rd Avenue) in seldom-visited
Greenacre Park in Midtown East. And it was Frederick
Bigler, chief concierge at the Peninsula, who first
introduced me to the secret garden on the roof of
Carnegie Hall and told me about the institution’s gay
history. Did you know that Tchaikovsky conducted his
Coronation March at the opening concert there in
1891? Frederick also told me about its gay present: the
New York City Gay Men’s Chorus perform a number
of shows at the concert hall each year and during
WorldPride in June they will be celebrating the 40th
anniversary of their founding at a gala concert there.
The word concierge conjures up images of
yesteryear grandeur and the role and value of an NYC
concierge has changed significantly, especially in
today’s digital age. I recently learnt that many of the
city’s concierges are now outsourced, as they commonly
are in high-end hotels around the world. Some hotels
have even done away with the role completely, replacing
them with sophisticated digital databases that guests
can access at the touch of an iPad. And the word on
the street is that JW Marriott Essex House may soon
be rolling out ‘Alexa’ concierges, something that the
parent company has been trialling with Amazon.
Outside the hotel environment, it is open season
in the concierge market. Global contemporary

candle-and-key services such as Velocity Black and
Quintessentially promise members an all-access
service via their phone, while DIY inspiration platforms
such as Culture Trip are revolutionising the online
space, offering browsing-to-booking opportunities.
With all this accessibility at our fingertips, I set
myself the challenge of finding a way for OutThere
travellers to explore New York through one of these
‘contemporary concierges’.
But I’m tough to please. I’ve been to New York City
many times and have experienced what it offers
luxury travellers. I’m keen to dig deeper and find a way
to access genuine personal recommendations; to
receive the service of a concierge, but in a modern way.
And like many OutThere travellers, it would be great
if I could support an LGBT+ business.

Please note that this list is partial, compiled with a ‘vague’ definition of a ‘New Yorker’ in mind and the realisation
that names could belong in more than one category.
O u tT h e r e m a g a z i n e
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member of his team goes over the results to match the
needs of the client.
Being an innate traditionalist, I’m glad there’s a
human being involved. Andreas doesn’t like being
called a concierge ( just as today’s ‘experience
designers’ don’t see themselves as travel agents),
but he acknowledges that what he does is the same,
despite all the tech.
Back in the old days of concierges, letters would
be sent ahead of time to the hotel, detailing the
specific or even niche requirements of the arriving
guest. The concierge, receiving the requests would
spend some time getting a handle on things,
confirming the guest’s preferences and starting to
make plans for their arrival.
Andreas’s system does the same thing. After all,
the system still relies on real, local knowledge
delivered on a personalised level. Plus, a knowledge
of who to call to make those hardto-get reservations and, should
their customers require it, added
value service.
I pore over the comprehensive
questionnaire. There are hundreds
of possible lines of questioning and
it’s a case of the more I give, the
more I get back. I’m keen to put this
to the test, so I answer in much
detail and add that I’m keen to
experience the city and all its
boroughs in a way I haven’t done
before. In 48 hours, I will receive
my NYC inside track.
Less than 24 hours later, I’m
having an afternoon snack in chef Geoffrey
Zakarian’s the Lambs Club, part of Manhattan’s iconic
Chatwal hotel. I’m imbibing Broadway history: it was
here in this Stanford White-designed edifice that the
famous Lambs theatrical club used to meet. A roster
of the good and the great of American theatre have
passed through its doors.
I have an email. It’s from Andreas, letting me know
that my proposal is ready. To make it easily
manageable, he’s split it up into a three-day itinerary.
Some suggestions I can see in my own time and
others have numbers where I can make a reservation
and, of course, someone I can contact if I need more
help. At the top of the list, I spot something right here
in this neighbourhood and I dive straight in.
I could have been anywhere in city, but it’s almost as
if Andreas knew that I’d be right here in Midtown and
in need of some retail therapy.

A tailored
tour of NYC
Uwern’s bespoke
three-day itinerary
of the city’s
five boroughs

Setting sail to Staten Island

Thursday 5.30pm
Nepenthes, Manhattan
Trendy concept stores are all the
rage with Japanese visitors to
NYC, but the rest of the world’s
savvy shoppers gather here in
Nepenthes, a menswear store
founded by an iconic Japanese
art collective. It has a diverse,
curated collection of otherwise
hard-to-find streetwear labels.
The overall style leans towards
utilitarian looks from Japanese
and Swedish mainstays. I scour
the emerging-talent section,
hoping to pick out something
from a soon-to-be-worldrenowned designer. I settle on
a chic little Breton number,
right on theme for tomorrow’s
big adventure. I leave before
my credit card takes a bashing.
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Ask and you shall receive: over cocktails on the top
floor of the historic Knickerbocker hotel overlooking
the roofs of Times Square, I receive an email from
Andreas Leuzinger, travel curator and founder of
LOCALIKE. He’s heard that I’m looking for the inside
track to the city and he wants to meet to tell me more
about what he does and how he can help.
We meet at the south-west corner of Bryant Park.
I know this place well, as it’s close to my favourite
Japanese bookstore and canteen, Kinokuniya. It sells
the most awesome East Asian lifestyle magazines.
I could while away hours flicking through Popeye or
Brutus as I have my fill of the onigiri on sale in the
first-floor canteen.
As soon as we meet, Andreas is leading me to
Blue Bottle café. We order what he says is Midtown’s
best drip-coffee. Much to his bemusement (and mine),
I decline cake. We walk back to the park to talk.
Leuzinger – the name gives it
away – is originally Swiss, from
Zurich. He loves New York City,
most likely because it’s in his
blood. His mother is a thirdgeneration Manhattanite. We share
stories and exchange tales of the
city; the discoverers in us are
kindred spirits.
Andreas tells me that NYC is
more than an inspiration for him;
it’s a treasure trove of creativity.
And his hunger to discover the city
has led him to search high and low
for the very best experiences and
use his background in marketing
to find ways to deliver them in the most curated of
ways. From museums to art galleries, theatre to dance
productions, music to food, he spends his days and
nights – and most of LOCALIKE’s working capital, it
seems – discovering the very best morsels of culture
across the five boroughs.
In an efficient and systematic way (that only the
Swiss can achieve), Andreas has also created an online
algorithm, where perspective explorers fill in a
comprehensive questionnaire that determines their
travel and lifestyle preferences. The results of that
survey then become the foundation for a personalised
itinerary to the city – a menu of customised
suggestions. And, like a bespoke suit, this list fits the
interests of each individual, couple or group with
recommendations on how to make the most of each
visit. There’s even a ‘fitting’ process (to take the
tailoring analogy a little further), where Andreas or a

Friday 9.00am
Buvette, Manhattan
Bonjour! You couldn’t make it
up: this delightful café is like
something out of Montmartre.
It even has a lady out front
chatting passionately on her
phone while taking puffs on a
cigarette in a holder perched
skilfully between her satingloved fingers. Her perfectly
manicured French poodle (I learn
from her conversation its name

is Mimi) sits elegantly by her left
heel. It would be the perfect
French scene if the woman didn’t
have a thick Jersey accent.
Buvette is a great spot to
start the day. It also serves
a much-lauded lunch, but with
only 15 tables, my itinerary
suggests breakfast, as there is
often a queue from noon.
Friday 11.00am
Tribeca Sailing, Downtown
and Staten Island
This is one of LOCALIKE’s
pre-booked surprises, a private
sailing tour on the historic yacht
S/V Tara. We sail from North
Cove Marina in the city to Staten
Island, getting up close and
personal with the Statue of
Liberty and being treated to a
picturesque vista of downtown
Manhattan. As we skirt Staten
Island, our captain points out
a historic marina, Snug Harbor
dock. He recommends a visit
to the Botanical Garden there.
The Chinese Scholar’s Garden
is a must-not-miss, too.
Friday 3.30pm
Aire Ancient Baths,
Manhattan
Back in Tribeca, I’m ready for
some relaxation after my

exhilarating afternoon on the
yacht. So this hideaway spa,
located amid the amazing
architecture of a former textile
factory, is the perfect tonic.
It brings together elements of
Roman and Ottoman bathing
cultures and has six different
thermal baths. I put an end to
whatever jetlag I have left in the
eucalyptus steam bath and
a handsome, skilled masseur
rubs away my aches and pains.
Friday 6.00pm
Gramercy Park, Manhattan
I have a date. It’s with a lovely
lady – very unlike me. But she’s
absolutely worth it, as she has
a key to the only private park on
the island. This is a LOCALIKE
exclusive. It’s the only travel
company with a key and
it offers personal tours of the
two-acre gardens behind the
famous wrought-iron gates.
The lady’s tour is an interesting
insight into NYC high society.
She’s had access to this bit of
green since the 1960s, so she
has a story (or 10) to tell about
what and who she’s seen here.
I am sworn to promise that
whatever she tells me in the
park stays in the park. I twist her
arm for some unembargoed
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